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1 - Unity Accounts and Login

Unity is the campus-wide computing system at North Carolina State University. All faculty, staff, and students
have Unity accounts, which enable them to access such computing resources as email, registration and records,
course management, systems, software, labs, etc.

Before 1996, Eos (engineering) and Unity (NCSU) accounts were separate. Today, Eos/Unity is a fully merged
network realm, requiring only a single account. What people call an Eos or Unity account is one and the same.
However, because accounts are created at the university level, Unity account has become the preferred name
and the one used in this guide.

Unity Account Activation

NCSU Enrollment Management and Services (EMAS) and the Office of Information Technology Division (OIT)
create campus ID numbers and computer accounts for all users. A Unity account is created for an individual
upon registration as a student or employment as staff or faculty.

Unity accounts for students are generated upon acceptance at NC State and before New Student Orientation so
that students can register for classes. They are delivered to new students through the WolfPaw
(http://wolfpaw.ncsu.edu) admission system. Accounts remain active as long as students are registered, including
over summer, if pre-registered for fall, and for four months after graduation.

Unity accounts for faculty and staff are automatically generated when their employee information appears in the
Human Resources (HR) database. Accounts remain active for the duration of faculty and staff employment.

Time-limited guest accounts are authorized on a case-by-case basis by department heads and systems personnel.

Unity Account Deactivation

Student accounts are deactivated on census day (the last day of drop-add) of the first semester that a student is
not registered. Accounts are deleted one year after deactivation. For example, if a student is not registered by
census day of the spring semester, his or her account will be deactivated. If that student is also not registered by
the following fall semester's census day, the account is deleted. Summer sessions are not counted, only fall and
spring semesters.

Accounts for faculty and staff are automatically deactivated when an individual is no longer on the University
payroll. They are deleted one year after deactivation.

Users with deactivated accounts cannot log in to workstations, web pages, or remote servers, or have access to
the files stored in their account. After one year of deactivation, the account is deleted and cannot be recovered.
If users anticipate leaving the university for any period of time, they need to copy to alternative storage any files
they wish to keep.
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Unity ID and Password

Once employed or admitted as a student, users are issued a unique Unity ID and password for secure login to
campus email and web pages, lab workstations, MyPack Portal  (http://mypack.ncsu.edu) and other computing
resources. The Unity ID is also used for the user’s NCSU email address, e.g., unityid@ncsu.edu.

The Unity ID is referred to by many names, e.g., username, login name, login ID, userid, account name, etc. It
is generally composed of a person’s first and middle initials and first six characters of his/her last name. For
example, if the user's name is John Q. Public, his Unity ID is jqpublic and his email address is jqpublic@ncsu.edu.
Common names may have numbers added, e.g., jqpubli2, jqpubli3. The name may be truncated when a number
is added so that the Unity ID is never more than 8 characters.

To log in,  the user types his or her Unity ID and password in the login and password fields of a workstation
or web page without capitalization or spaces.

Your initial password is composed of the last four digits of your Campus ID number on your All Campus Card,
plus the four digits of your birth month and day. For example, if your Campus ID number ends in 1234 and your
birthday is March 8, your initial password is 12340308. You need to change your password after initial login to
a password of your choosing at http://www.ncsu.edu/password/.

If you forget your password, go to the Help Desk in 208 Hillsborough Building, (help@ncsu.edu, 919-515-HELP,
4357). Please have your NCSU ID with you. System administrators cannot find out your old password for you.
Rather, they reset your password to a new one, which you must then change again to a password of your choosing.

If you do not know your Unity ID, contact the help desk, see information above.

Note: Do not give anyone your Unity ID and password to use! This is a violation of computing poicy.
If you know that someone else has your password, change it immediately at http://www.ncsu.edu/password/.

Account Policies and Security

Because campus computing facilities can only support the number of users they were designed for, access to
Eos/Unity resources is restricted to NCSU faculty, staff, and fee-paying students only. Users must never share
their account passwords with anyone.  Users also need to stay aware of and follow the policies that protect
individual and campus use of NCSU computing resources. Consult the published policies at the web sites below,
taking particular note of the ramifications for policy violations.

http://www.ncsu.edu/it/rulesregs/

http://www.ncsu.edu/it/rulesregs/violations/itd-sop.html

For your personal computers, NCSU provides anti-virus software  free of charge for all currently enrolled students,
faculty and staff to download. It is extremely important that you update your anti-virus software frequently.
Also, make sure you install all security patches and bug fixes made available from the manufacturer. In many
cases, you can configure your operating system to automatically alert you when new updates are available.

http://www.ncsu.edu/antivirus/

http://www.ncsu.edu/it/essentials/antivirus_security/
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Account Privileges

Unity accounts provide users with access to many resources, including:

• 150MB of file space divided into three storage locations, 50MB in AFS home directory (K: drive), 50MB in
IMAP email quota, and 50MB in Novell (M: drive).

• 200MB additional storage for a total of 350MB allocated as the user wishes through the Quota Manager  at
http://sysnews.ncsu.edu.

• Nightly backup of user storage locations.
• Email and instant messaging services.
• Delivery of personal web pages.
• High-speed wired and wireless Internet access on campus (http://wireless.ncsu.edu).
• Workstation labs with high-speed Internet in the library, residence halls, and academic buildings.
• Extensive application software in labs, classrooms, via remote access, and for personal computers.
• Web applications, e.g., WebMail, Wolfware, WebCT, WebAssign, PackTracks, etc.
• Subscription academic resources, e.g., library databases, journals, newspapers, government documents, etc.
• Networked printing, http://print.ncsu.edu.
• Help desks (help@ncsu.edu) and support services, e.g., anti-virus software, spam filtering, etc.
• Remote access services and the Virtual Computing Lab (VCL) (http://vcl.ncsu.edu).

If preregistered for fall, students also have access their accounts over summer without paying a fee. They also
have free access to email and AFS space for four months after graduation. See also:

http://www.ncsu.edu/it/essentials/your_unity_account/loginid.html

For additional information on student accounts, see:

http://www.ncsu.edu/it/rulesregs/caccounts/student-maint-sop.html

For additional information on faculty and staff accounts and guest accounts, see:

http://www.ncsu.edu/it/rulesregs/caccounts/facstaff-maint-sop.html

Unity Password Change

Your initial password, also known as your "default" password, is the last four digits of your Campus ID number
on your All Campus Card, plus the four digits of your birth month and day. For example, if your Campus ID
number ends in 1234 and your birthday is March 8, your initial password is 12340308.

This password is not secure and needs to be changed after initial login. To prevent unauthorized access to
your files:

1. Go to http://www.ncsu.edu/password/ and change your initial password to one of your own choosing. Follow
the password-strength requirements offered at the site.

2. Set up security questions at the OIT Authorized Access site
(https://www.acs.ncsu.edu/scripts/authentication/UIA_Main.pl) so that you can identify yourself to help desk
consultants should you need help with your account or a password reset.
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Help

However, first look at Help before you report a problem to make sure you have not missed something that will
help you solve the problem on your own

Color Printing, Plotting, and Scanning

Color printing is offered in several computing labs. You can select these printers from the printer list at
http://print.ncsu.edu/listofprinters.php.

For more in-depth scanning services, plotting, large-format printing, and other digital media resources, visit the
Digital Media Lab, http://www.lib.ncsu.edu/dml/, and Learning and Research Center for the Digital Age,
http://www.lib.ncsu.edu/lrcda/, on the second floor of the east wing in D.H. Hill Library.

Additional equipment is also available in the library's Learning Commons,
http://www.lib.ncsu.edu/learningcommons/, 1st floor, East Wing of D. H. Hill Library.

Print Tools on Solaris and Linux

There are additional tools on Solaris and Linux, both UNIX-based platforms, which help you print and run checks
from the command line. The http://print.ncsu.edu web application actually runs on top of some of these commands
and tools. If you prefer, you can use them directly rather than through the web application.

Print a File (lpr)

Although most printing can be done from inside applications, there are times when you need to print a
print-formatted file from the command line. Most applications let you print to a file, which means that you can
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send your output to a file rather than to a printer. Then you can print the file whenever you want without having
to open the application.

On UNIX, to print a file that has been formatted for printing, generally a PostScript (.ps) or Portable Document
Format (.pdf) file, type lpr (line print) followed by the file name or the path to the file:

lpr file.pdf

The workstation will automatically print your file to the local printer in your office or lab. However, if you want
to route your print job to another printer, add -P after the lpr command, followed immediately (no space) by the
name of the printer you want to use and the specific print-formatted file you want to print. For example, if you
want to print file.pdf to the color printer in D.H. Hill library:

lpr -Pdhl-2413-color1 file.pdf

For printer names, see http://print.ncsu.edu/listofprinters.php.

Check Print Queue and Remove Jobs (lpq, lprm)

All jobs are numbered. To remove a job from the queue, type lprm followed by the number of the job:

lprm job#

You can only remove your own print jobs, not those belonging to other people. If you have been quick enough
to catch it, the lprm command will remove the file from the print queue and keep it from printing. To remove
all of your print jobs from the queue:

lprm -

Print Preview

Before sending a job to the printer, check your file carefully to make sure that it is ready to print so that you do
not waste your print quota. Many programs have a Print Preview capability, generally available from the File
-> Print... menu. If you have a PostScript (.ps) to preview before printing, you can view it with one of the
PostScript viewers on the system, e.g., gv file.ps or ghostview file.ps. PDF files can be viewed with gv or in a
browser with the Acrobat Reader plug-in.

Setting Printer Variables

On UNIX, the default printer is set in the PRINTER environment variable. To find out your default printer,
type printenv PRINTER. You can change the default printer by typing setenv PRINTER followed by the
name of the printer you want to use. For printer names, see http://print.ncsu.edu/listofprinters.php. Using the -P
option will always override the default setting.

Print Selected Text

This tool is only available on Sun Solaris workstations. Drag over the text with the left mouse button to highlight
it. Right-click in the root window of the screen (gray background) to bring up the Root Menu and select Print
Selected Text. Whatever is highlighted is sent to your default printer.

Print Screen and Screen Captures

To capture screens on Solaris and Linux, use the xv application. Bring it up from Application Menu -> Graphics
-> xv, or by typing xv on the command line. Right-click the xv window to bring up xv Controls and select the
Grab button. Follow the instructions provided to capture a window, area, or whole screen, and then save to a
file.

Guide to Eos and Unity Computing, 2008-09 Edition for UNIX, Windows, and Linux50

http://print.ncsu.edu/listofprinters.php
http://print.ncsu.edu/listofprinters.php



